
Mediation Voucher Scheme – Data to be collected by mediators 

Mediators are required to provide the following information about each case conducted under the 

mediation voucher scheme before submitting an invoice. This information will be submitted online. 

1. Client location – first part of each 
client's postcode 

2. Voucher offer taken up pre or post 
court application?    

a. Pre court
b. Post court

3. If post court, what is the name of 
the court where the application has 
been issued and the court 
reference number? 

4. Type of issue being mediated a. child arrangements only
b. another order involving a child related issue – [please

specify]
c. child arrangements and financial remedy
d. another order involving a child related issues and

financial remedy – [please specify]

5. What is the relation of the 
mediation participants to the child? 
(tick all that apply) 

a. Parents
b. Grandparents
c. Other, [please specify relationship]

6. Was either participant eligible for 
legal aid and did they take this up? 
(select one) 

a. Yes, one was eligible and was legally aided
b. Yes, one was eligible but did not take up legal aid
c. Yes, both were eligible but did not take up legal aid
d. No, neither party was eligible

7. In your view, if there was no 
financial contribution available 
would the participants have gone 
to mediation? 

Yes/No 

8. What type of mediation took place? a. Online, in one ‘room’ together
b. Online, in separate rooms (shuttle)
c. Online, at different times
d. In person, together
e. In person, shuttle
f. In person, at different times
g. Other (please specify)

9. What was the outcome of the 
mediation? 

a. Proposals agreed on all issues and written up
b. Proposals agreed on all issues but not written up
c. Proposals agreed on some issues and written up
d. Proposals agreed on some issues but not written up
e. No agreement

10. If some or all issues were resolved,
what are the participants’ next
steps?

a. Parties to implement proposals but no further formal
action (for example because a parenting plan has been
agreed, and will not be turned in to a consent order)

b. Consent order – child issues
c. Consent order – child and finance/property issues
d. Consent order – finance/property issues only
a. Other – please specify

11. If not all issues were resolved,
what are the participants’ next
steps?

b. court
c. arbitration
d. solicitor negotiation
e. collaborative law

other – please specify


